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Company X’s Quality Rating Compared to Other CROs 
(Percentage of respondents based on a total n=135) 
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Breakdown of Overall Satisfaction Rating 
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Overall Criteria Ratings
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Project Management 
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Example of Rating Scale and Verbatim Responses 
 
During the course of client feedback studies, Avoca interviewers utilize their knowledge of 
industry practices and interviewing skills to probe for information.  The example on the 
following page illustrates actual* quantitative and qualitative data collected for an 
assessment of a CRO’s business development and proposal.   
 
Avoca interviewers enter data directly into our web-based AvocaView™ survey system.   
Clients are provided read-only, password-protected access to completed surveys and 
summary data in real time.    
 
 
 
*actual comments and Service Provider information altered to protect client confidentiality 
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