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Project Management

Strongly Agree Neutral Strongly
Agree Disagree

Overall, satisfied with Project 25 6 13 6 0 0
Management (PM)
Project Manager responds to 25 12 9 4 0 0
requests on timely basis
PM conducts self in a professional 25 17 6 1 1 0
manner
PM has thorough under-standing of 24 5 11 7 1 0
the needs for this project
PM has thorough under-standing of 25 10 11 3 1 0
the protocol
PM has appropriate level of 24 11 10 2 0 1
experience
PM is proactive in identifying issues 25 7 6 11 1 0

and potential problems

PM is always on top of the project 24 6 12 6 0 0
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Overall satisfaction with
Project Management
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Communication between study
Coordinator and CRA

Timeliness of feedback to
sites regarding quality data

Satisfaction regarding QA
processes and procedures
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